Primary Parents Questionnaire
Introduction

Thank you for taking the time to complete a questionnaire, if you have any general
comments about school lunches at your child’s school, please use the comment facility at
the end.

Each question has a commentfacility if you would like to expand on your arswer.

You may send your reply on-line or print off the questionnaire and send it to us by post.

If you would like a response to any specific questions, please provide contact details, so that we
can respond.

Catering Senvices, Schod Meals Service welcomes comments and feedback from parentsand
pupils.

Questions

How did you find out about this new webste?

Your chid, O
School information O
Catering magazine O
Other O (please specify)

Do you think thiswebsite will appeal to pimary school pupils? Yes O No[l
If no please explain why

Has your child tried the pupil questionnaire? Yes O No[l
If no whynot

How oldis your child?
4 5 6 7 8 9 10 11 12 13

What school does your child go to?

Does your child have school lunches? Yes[d No[l
If no can you tellus why?

Do you receive a copy of the Catering magazine, which issent out via your child’sschool in
Septemberand April? Yes [ No[J



If Yes Do you find the information in the magazine helpful ?

What else would you like to see in the magazine?

If No Do you know if your child received a copyof the magazine?
Did you know that menuscan also be found on our corporate web site?
Yes O NoO

Do you feel that you have been provided with enough information about the changes and
regulations for school lunches and healthy eating, which have been boughtin overthe pad year
or so? Yes O No

If no, what else would you find useful ?

Do you find this new website helpful, Yes [ NoO

If no, please tell us why and what else you wouldlike to see on this web site.

Have you visited the Catering Service Corporate Website? Yes [ No[J

If Yes, was the information on this website helpful? If no pease tdl us why and what else you
would like to see.

We haveinduded a number of links about healthy eating and school lunches with this website.
Have youlooked at any of these links?  Yes [0 No[d

If Yes, did you find them helpful? Yes O NoO
If no please tell us why.

Do you know the name o the cook in your child’sschool? Yes [ No[

Have you attended any of the tager sessions, lunch sessions, presentations or parent’s events
that have been run by catering services? Yes O No[J

If Yes, dd you find them helpful, informative? Yes[ No[J

If No, isthere a eason why you have notattended

Did not know about them O
Timing not convenient O
Do not want to attend O

Sessionshave not been un in your child’s school [

Has your child has been able to attend one of our Fruit and Vegetable Workshops, which are
interactive sessions allowing children to handle, taste and discussa wide range offruit and

vegetables. Yes[O NoO



If Yes, dd they enjoy the workshop? Yes [ No[
Is your child entited to Free School Meals Yes O No[O Do NotKnow O

If Yes, Does your child have free schoolmeals Yes O NoO
(if no please tell us why)

If Do Not Know, did you ind the information we have provided about the free school meals
process helpful orunhelpful? Helpful O Unhelpful O

Other Conments

Thank you for your time in completing thisquestionnaire

Maureen Lowes

Catering Services Manager

Catering Services Schod Meals & Hospitality
Morine House

160 London Road

Barking IG11 8BB

Tel:020 827 5509
Fax:0208227 5562

cateringservices.schoolmeals@lbbd.gov.uk




